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Please fill out the following and return to your Account Manager.

All fields are required. If any fields are missing, we will not be able to process your request.

	Required

	1) Business information
· Company Name
· Headquarters Address
· Tax ID/EIN#
· Web url
· Contact person name, email and phone
· Customer support email and phone number
	[bookmark: Text2]Brand who will be responsible for the content of the message.  The name that will be on the MT, HELP, or STOP MT message.


	2) Number(s)
	[bookmark: Text8]List numbers 

	3) Estimated Volume per Month
	[bookmark: Text20]Estimated volume
|_|Existing        |_| Projected

	4) Summarize the use-case
	[bookmark: Text10]Explain what the program is.  Be specific (cannot just say “alerts”).  Explain exactly what service the program is providing to its customers. 

	5) Sample content messages
	[bookmark: Text11]Supply at least 2 samples of outbound message that will be sent to customers. Sample messages must be included or form will be returned.

	6) How will customers opt in to SMS programs on this number?
	[bookmark: Text12]Examples of how opt in can be collected: online form, application, text in keyword, IVR, point of sale, verbal opt in, etc.   

	7) Opt-in details
	[bookmark: Text15]Provide detailed opt-in steps describing how the user explicitly agrees to receive text messages. Must include at least one of the following: URL, image, advertisement, verbal or IVR script. For 2-way chat, include URL/image where number is advertised. 

	8) HELP and STOP response copy 
Examples:
HELP: “[Company Name] Alerts. Customer service: 800-xxx-xxxx. Msg & Data Rates May Apply. Reply STOP to opt out.”
STOP: “You have opted out and will not receive further messages.” 
*Note: for TFNs Network message will be sent out for STOP and that can’t be customized.
	Provide copy for the reply message that is sent when user texts in HELP or STOP. 

	9) Terms & Conditions 
	Provide a link to Mobile Terms & Conditions page 

	10) Privacy Policy
	Provide a link to Privacy Policy page
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